
 
Joint Working Arrangements between Children’s Services and  

Housing Needs For Homeless 16 & 17 Year Olds 

Young person approaches Young People's Service or Voluntary, Community or Faith agency 
Young person is signposted to Children's Services or Housing Needs as appropriate 

Young person approaches or is 
referred to Housing Needs 

Young person approaches or is referred 
to Children’s Services 

If the young person has nowhere to sleep 
that night, Children’s Services arrange and 
pay for accommodation up to the date of 

assessment  
 

S.20 assessment undertaken or arranged 

If the young person has nowhere to 
sleep that night Housing Needs arrange 
and pay for accommodation up to the 

date of S.20 assessment or 
homelessness enquiry as appropriate 

 
Housing Options interview undertaken or 

arranged    

S.20 Children Act assessment completed by Children's Services within 10 working days of referral 
 

Work to facilitate a return home or other preventative option will be undertaken 
alongside the assessment process 

Young person will be assessed, advised of the options available and helped to access independent advocacy 
 

Young person referred to 
Children’s Services 

Young person meets S.20 (1) (c) criterion 

Young person agrees to be looked after 

Young person becomes a Looked After 
Child 

Children’s Services inform Housing 
Needs 

Young person 
refuses to be 
looked after 

Young person 
does not meet S.20 

(1) (c) criterion 

Children’s Services arranges a multi-
agency meeting, refers young person to 

Housing Needs 

Housing Needs will arrange and pay for 
temporary accommodation under S188 duty 

Housing Needs will undertake a 
homelessness enquiry 

Young person is 
not owed full 

homeless duty 

Young person is 
owed full 

homeless duty 
 

Housing Needs 
provides advice 
and assistance 

Housing Needs provides 
temporary accommodation 

until suitable permanent 
accommodation is secured   


