Engage and Leaving Care Post-18 Process

Case discussion takes place between Engage and Leaving Care Personal
Adviser (PA) about worries, request for advice/guidance, or to submit intel.

Consent to be given from the young person to have discussions

Case consultation and case note added by Engage manager - outcomes as below

Case opened Case not opened

1 Case to open to the Engage Team Case not to be opened up to the
with consent from the young person Engage Team
and confirmation they are willing to
work with the Engage Team

N

In each instance a management oversight case note will added to the main
Protocol work space recording the outcome of the consultation.

An Exploitation assessment will be undertaken with the young person and completed
within 15 working days. Engage Young Person’s Worker to gain consent from the young person
to speak to other involved agencies and obtain health triage from the Engage Nurse.

Joint visit to be considered with Leaving Care PA if appropriate.
The assessment will be saved in the completed forms on Protocol.

( N )
1 Assessment to close Assessment to remain open
Case will be closed 2 A plan of work to support the young person
down via the CE will be created with the young person and
work space and the their Leaving Care PA and all sessions will
involvement ceased be recorded on Protocol. The Engage plan
by the Engage will be documented within the Exploitation
manager. assessment and the Leaving Care PA then
needs to update the Pathway Plan for the
young person to include this.

+

If at any point a young person wishes no longer to receive support from Engage,
the case will close to the team, but the Leaving Care PA can continue to receive

advice, guidance and support from the Engage Team.



